RD AN No. 4691 (1924-A)
November 14, 2012

TO: State Directors, Rural Development

ATTN: All Rural Housing Staff, State Architects,
Engineers, Construction Analysts and Inspectors

FROM: Tammye Trevifio (Signed by Joyce Allen) for
Administrator
Rural Housing Service

SUBJECT:  Acceptance of Termite Forms

PURPOSE/INTENDED OUTCOME:

The purpose of this Administrative Notice (AN) is to instruct and inform Rural
Development staff on the use and acceptance of the following National Pest Management
Association's (NPMA) forms used by the Rural Housing Service programs: Reference:
http://www.pestworld.org/

e Form NPMA- 993, (2008) Subterranean Termite Soil Treatment Builder's
Guarantee

e Form NPMA- 99b, (2008) New Construction Subterranean Termite Soil
Treatment Record

e Form NPMA- 33, (2004) Wood Destroying Insect Infestation Inspection Report

COMPARISON WITH THE PREVIOUS AN:

This AN updates RD AN No. 4600 (1924-A) dated October 12, 2011, which expires on
September 30, 2012. The latest NPMA forms are a part of this AN for field staff use.

EXPIRATION DATE: FILING INSTRUCTIONS:
November 30, 2013 Preceding RD Instruction 1924-A



BACKGROUND:

The U.S. Department of Housing and Urban Development’s (HUD) form HUD 92052,
Termite Soil Treatment Guarantee is obsolete. Therefore, in those areas subject to
termite damage Rural Development will accept the NPMA forms to show either chemical
soil treatment against termites or physical control measures have been provided for new
construction or a certification inspection and any needed remediation has been performed
for existing construction. Forms NPMA-99a and 99b are the product of input and
negotiations between the pest control industry, state regulators, HUD, the U.S.
Department of Veteran Affairs, and the National Association of Home Builders.

IMPLEMENTATION RESPONSIBILITIES:

New Construction — Single Family Housing Direct (SFH) and Multi-Family Housing
(MFH)

The requirements of this AN for new construction are only applicable in jurisdictions
where applicable codes, regulations or guidance require treatment to prevent termite
infestation. Always apply the most stringent interpretation when making a determination
on the application of the requirements of this AN.

Except as specifically prohibited, forms NPMA-99a and 99b (or an acceptable substitute
to NPMA-99b as described below) must be used together. These NPMA forms will
properly inform Rural Development and the applicant as to the type of guarantee issued
by the builder. The forms will also provide information on actual work performed by the
licensed pest control operator (PCO) to reduce the chances of infestation by subterranean
termites. The forms clearly delineate the responsibilities of the builder and PCO. If the
structure was not treated by liquid soil treatment prior to backfill of the foundation, then
use NPMA-99a for documentation purposes, noting the type of prevention method used
(bait most likely in this situation). Alternately, a post construction soil treatment may be
used or if there is exposed wood such as a crawlspace, then a borate treatment can be
used. If soil treatment was not performed during the construction process, form NPMA-
99a should still be used by the builder accompanied by a builder's guarantee that
indicates how the building is protected from potential pest damage. The builder's
guarantee is acceptable in lieu of form NPMA-99b. If the builder's guarantee indicates
treated lumber was used as framing throughout, the guarantee should indicate any lumber
components used that were not treated. Areas of the country that experience high termite
infestation conditions should be sure the treated lumber solution is acceptable to the
applicable local building requirements or the addition of soil treatments may be necessary
as well.



If a professional soil treatment is done at anytime, the licensed pest control company
must complete NPMA-99b. If treatment is completed prior to the completion of
construction, the form must be used as an attachment to the builder’s form, NPMA-99a.
If the NPMA-99b is completed post construction the NPMA-99b will be submitted to
Rural Development as a supplement to the already submitted NPMA-99a and service
ticket. The builder is responsible for distributing the completed forms. If a state or local
jurisdiction has more stringent record keeping requirements than the NPMA-99b, then the
state or local form may be accepted in place of the NPMA-99b. The state or local form
would be attached to the NPMA-99a.

Forms NPMA-99a and 99b, original or copies, must be part of the construction section of
the case file.

Existing Construction — SFH Direct and MFH

Form NPMA-33, Wood Destroying Insect Infestation Inspection Report, will be accepted
as certification that an existing structure is free from wood destroying insects. A state
form is acceptable in those states that require the use of a state form in all transactions.
For Rural Development purposes, Form NPMA-33 or state forms will be valid for 90
days from the date of the inspection.

If the inspector’s statement or other information indicates structural damage due to insect
infestation, evidence must be provided that the damage was properly corrected and the
dwelling treated prior to loan closing.

Sample copies of the NPMA forms are attached. Forms NPMA-99a, NPMA-99b and
NPMA-33 are not Rural Development forms but NPMA-99a and NPMA-99b are
available for free download from the HUD website at www.hud.gov. These forms are
also available for purchase by builders and PCQO’s through the National Pest Management
Association, 10460 North Street, Fairfax, VA 22030, phone (703) 352-6762, fax (703)
352-3031 or from the NPMA website at http://www.pestworld.org/.

Please direct all questions pertaining to this notice to William Downs, Architect, Program
Support Staff at (202) 720-1499.

Attachments:
1. NPMA-33
2. NPCA-99a
3. NPCA-99b
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Subterranean Termite Protection Builder's Guarantee R e, 122ara012)

This form is completed by the builder.

Puiblic reparting burden for this collection of Information |s esimated io average 5 minutes per response, Including the time far reviewing instructions, searching
existing data sources, gathering and malntaining the data needed, and completing and reviewing the coliection of Imformation. This infarmation ks required ta
obialn benefiis. HUD may nat collect this Information, and you are not reguired fo complete this form, unless It displays a cumently valld OMB contral number.
Section 24 CFR 200.526d(b)y3) requires that the sikes for HUD Insured siruchures must be free of ilemmike hazards. This iInformaation coliection reguires a
lcensed Pest Conbrod company to provide the bulider a record of spediiic treatment Informiation I those cases when IT any method other than use of pressure
treated lumber Is used Tor prevention of subtemanean termite Infestation. When appiicable, form HUD-NPMA-35-B must accompany the form HUD-NPRA-99-4.
Bullders, pest control companies, marigage kenders, homebuyers, and HUD as a recond of treatment far speciic homes will use the Infomation coliected.

The infamnadan s not conskdered canfidential, therefore no assurance of conddentiality Is provided.

This foem I submiRed Tor proposed (new] construction cases wihen preveniion of sublemanean temis Imfestation |5 specRed by the bullder or required by e lender, e
architect, FHAOF WA

Thits fzem Is fo be compleied by ihe belider. This guarani=s Is issued by the bullder to Sue buyer This guaranies is not io be consideresd a5 & wakver of, or In piace of, any legal Aghts
or remedies that the buyer may have against the bullder.

FHANM Carse No-

Location of Struchurels) (Sneet Address, or Legal Descriphion, Chy, Staie and Zipl

Buyer's Name:

[Eulider Is b check and compleie efiner box 1 or box 2.

1.D Pest Control Company Apolled Treafment (Ses HUD-NPRA 338 for reafment Rfomsation]

The undersigned Dullder hepsy oerifies that & State loznsed or ofhenyise suthodzed pest confnol company (where reguinsd by Stale law) was confrached o treat the
propery at fhe location referenced above fo prevent subbemarean temies. The bullder forfher cerfifi=s that the confract wit fe pest confrol company required the

and ws=d fo be In comormance with all applicabis Stk and Federal Al work [y the coniract ks been compleisd
uni=ss noted an HUD-NPAMA 938, \Winere nof probibBed by applicable State raquirements, the bayer, for an addfional fee payabie fo the pest conirol company, may
extend the protection against sebbemarean termfizs. Contact the pest control company Bsted on the afiachment for further iInfomation.

The bullder hereby guaranteess that, F subfermanean fenmile nfesiafon should cocur within one year from the: dale of closing, the Bullder will ensure fhat a liosnsed or
pihenwize State authorized pest control company will reat as recessary b contnol Infestafions In the sinuchone. This foriher reatment will be without cost i the buyer.
If permifed by State law, The buyer may contract dirsctly, ab the buyer's expense, il a pest confrol company o Inspect he property on a perodic basls and use
EFA regisieresd products io conbrol any infestation. The ullder will not be responsible for pearanieeing such confrached waork. The: bulider furiher agress o repair all
damage by sublemanean termies wishin e one-year bullder's wamanty pericad. This guaraniss does nof apply to addbons or akberafions that ane made by the buysr,
which affecis fhe original sinaclure or ireatment. Exampiles include, but are not limited fo, landscape and muich allemations, which dishorb e treated area and create
new =it or ‘wiih the: conénol Hwitin the: period ihe Dulider guestions e valldly of & daim by fhe buyer, e
clalm will be Inv=stigater by an unblas=d expert mutuslly agreeabie io he beper and belider. The report of the =xpert wil b2 accepted &3 the basis for disposition of
the case=. The non-prevaling party will pay The cost of any inspecions made ko Investigale fhe clalm. For further Imfcema@on, contact your State struciural pest ooninol
reguiaiory agency. All cerdlss must ba In complianos with tha Inksmatksnal Recldential Cods.

Type o Serice:: [] wemne st sywtem [[] Fmiaapenea woca Treatmam [] sonTreatmen [[] mstaties Frysical samer system

2 [ ] utder instaied Subsemansan Termite Prevention using Pressunes Treaisd Lusber
The bulider cerifies that sublemarean termibe prevenfion was inshlied using pressure ireale=d lumber only and cerfies hat use of the pressure reaied umber ks

compliance with applicable buliding codes and HUD reg Induding Letter 2004-04. Hofe: Using prescure ireafed cllis 2 a sols method of
‘tarmite pr dlan Is NOT i and [ ] e off Mot Latier 2001-04.
Inial of Bullder Dl
Abmchments
Sulders Comparny Mame: Fhone Mo
[Bulder's Signature; Dz
Malnt Adwisory regarding imisgrated Pect M i for F tlon of Wieod Destroying Insasbs. egarding of wood destroying

Insect Infiestafion bs heipful i any property oamer interesied in protecting the sinuctre $om Infessation. Ay sructune can be altacked by wood desimying Insects Feriodic maints
nance should Include measures o minkmizs possisliies. of infestsfion in and armund & siruchre. Factors wihich may kead fo Infestaion $om wood dessoying Insscts Include foam
Insulaticn at foundafion, sarthwood comact, Taulty grade, frewood against siructurs, Insuficient ventlation, molsture. wood debris In crawl space, wood muich, free branches
fousching structures, landscaps Smbars, and wood ml. Should Suass or ofter such condbons exist, cormecive measure should be fsken by the oansr i ordar o reduce the
chances of Infestations by wood destrowing Insechs, and e need for tretment.

An original and one copy of s guaranies are o be prepansd by $e bulider and s=nt o he lendsr. The lender peovides one copy b the buyer at closing and Includes a copy In the
WA loan package or HUD iesurance case binder, The Dullder sends one copy %o e Iosnsed pest contnol company which perforsed the restment

Atached I3 8 copy of e sisle authorzed pest confeol compamy’s Maw Construcion Sublemanean Temelle Serdice Record, HUD-HPRMA-SS-2.

‘Waming: HUD will peosacule false clalrs and styl=menis. Corviction may result In ciminal andior chel penaBes. (15 US.C. 100, 10490, 101231 U.B.C. 3725.3802)

S HUD-MPMA-88-A (2008}




New Construction Subterranean Termite OWHPPW“HD- Z502-0525

- . D2H2012)
Service Record
This i:-rm is completed o thee licensed F'EEt Control Gnm 3

[4] i 3 = PET [BEPOTES, g Bi
sea'chhg axisting I:IEEELITEEG gathering and miimﬂring e damneeﬂad and l::urrmrig and reviewing the colleciion of Information. This InTcurrna“un
Bs required to obtain benefts. HUD may not collect this Information, and you are nof required fo complets s form, uniess | dsplays a curnantly valkd OMB
ocortnal numbes.

Secfion 24 CFR 200.526a(b)3) requires that the sibes far HUD Insured struchures must be free of fermile hazards. This Informiation coliection requines the
bullder to certify fhat an authorized Pest Confral company performed all required freatment for termites, and that the bullder guarantees the treated area
agalinst infestation for one year. Buliders, pest conirol companies, morigage lenders, homebuyers, and HUD a& a record of freatment for specific homes wil
use the Information collecied. The information ks not consldered confidential, therefore, no assurance of confidentiallty Is proviged.

Thils repart 15 submitted for informational purposes o the bulider on praposed (new) construcian cases when treatment for prevention of subterranean fermits
infestation ks specified by the bullder, archifect, or required by the lender, archifect, FHA, or WA

All contrachs for services are between the Pest Control company and bullder, unless slated othenlse.
Section 1: General Information (Pest Canirol Company Infarmaticony

‘Caompany Mame:
Company AKIEEs Clty State p

‘Company Business License Na. Company Phone Mo

FHAJVA Case Na. (I any)

Saction 2= Bullder Information
Company Mame Phane Mo

Saction 3: Property Information

Location of Structure (s} Treated [Street Address or Legal Description, Clty, Stabe and Zip)

Section 4: Sarvice Information

Cate(s) of Sanices)
Type of Consiruction (Mare than one box may be checked) [ | Slab [ | Basement [ | cramt [ ] iner

Checi all that apply:
[ A soil Applied Liquid Temisicide

Brand Mame of Tarmificide: ER Registration Mo
Approx. Dllution {%); Approx. Total Gallons Mix Applied: Treaiment compieted on exterier: [_| ves [_] Mo
[ = wooe Appiied Liguid Temiticide
Brand Mame of Tarmificlde: £ Registration Mo
Apprax. Dilution (3 ): Apprax. Total Galions Mix Applie:
[] & et system instased
Mame of Sysiem EF# Regksiration o, Wumiber of Staflans Installed
[ o prysical Bamer Sysiem Installed
Mame of System Adtach Installation Information (reguired)

Senvice Agreement Avalable? [ | ves[ | Mo
Wole: Some state laws reguire senvce agreements to be IssUed. This form does not presmpt siabe law.

Attachments {List)
‘Comments

Mame of Applicaton|s) Certificafion Na. {if required by State w)

The applicator has used a product In accordance with the product label and state reguirements. All materals and methods used comply with state and federal
reguiations.

Authorized Signature Cate

‘Warning: HUD will prosecusle false daims and sisfements. Conviciion may resulk In criimiral amdior chdl penalbies. (18 U.EB.C. 1004, 1040, 1042; 31 WELC. 3729, 3503

form HUD-SPMA-88-8 (J22008)



